CRIGINAL
¥ STENOGRAPHIC TRANSCRIPT OF PROCEEDINGS
i E
= B
2 BEFORE THE
[ [linois Commer ce Commission
DOCKET NO. 00-0104
IN THE MATTER OF:
- o
SHELTA RAY RUMBLE Gl T
T gz
’ - & S ih
L ILLINOIS BELL TELEPHONE COMPANY G T E
b - . “ry X - .
‘o s B
' PLACE: Springfield, Illinois
DATE: February 17, 2000
PAGES: 1 - §
SULLIVAN REPORTING COMPANY
OFFICIAL REPORTERS
TWO NORTH LA SALLE STREET
SUITE 1780
o CHICAGO, ILLINOIS 60602
b 312-762-4705

SPRINGFIELD, ILLINOIS
217-528-6964



10
11
12
13
14
15
16
17
18
19
20
21

22

BEFORE THE
| LLINO'S COWERCE COWM SSI ON

SHELI A KAY RUMBLE ) DOCKET NO.
-VS- 00- 0104
| LLI NO'S BELL TELEPHONE COVPANY

did not nmake on internet in Decatur,

)
)
)
Conplaint as to crammng - calls | )
)
Il1inois. )

Springfield, Illinois
February 17, 2000

Met, pursuant to notice, at 11: 00 A M
BEFORE:

MR JOHN ALBERS, Exam ner
APPEARANCES:

MS. SHELI A KAY RUMBLE
2047 East Prairie
Decatur, Illinois 62521
Ph. # (217) 432-9657

(Appearing pro se.)

MR. MARK KERBER

MS. MARY BETH JORGENSEN

225 West Randol ph Street, HQ 27C
Chicago, Illinois 60606

(Appearing on behalf of Ameritech
II'linois via tel econference.)

SULLI VAN REPORTI NG COVPANY, by
Carla J. Boehl, Reporter
Ln. #084-002710

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINQIS 60802
(312) 782-4705
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I NDE X

W TNESSES DIRECT CROSS REDIRECT RECROSS
NONE.

| NDE X
EXH BI TS MARKED ADM TTED
NONE.

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
(312) 782-4705
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PROCEEDI NGS5

EXAM NER ALBERS: By the authority vested in
me by the Illinois Comrerce Conm ssion | now call
Docket Nunber 00-0104. Thi s docket concerns a
conplaint filed by Shelia Kay Runbl e agai nst
Anmeritech Illinois concerning billing for calls to an
internet service provider which she allegedly did not
make.

May | have the appearances for the
record, please?

MS. RUMBLE: Shelia Kay Runble, 2047 East
Prairie, Decatur, Illinois 62521.

EXAM NER ALBERS: Wul d you give us your
phone nunber, please, M. Runble?

MS. RUMBLE: Area code (217) 432-9657.

MR. KERBER: On behal f of the Respondent
Aneritech Illinois,  Mark Kerber, K-E-R-B-E-R and
also Mary Beth Jorgensen, J-OR GE-NS-E-N 225 West
Randol ph, HQ 27¢, Chicago, 60606.

EXAM NER ALBERS: Thank you. Let the record
reflect there are no others wishing to enter an

appear ance. Does either party have any prelimnary

Sul l'ivan _Reporting Conpan
TWOnorrm 1.a SALLE STREET . cgncmcl)q,ﬂ?gmgms 60602

(812) 782-4705
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matters they would like to raise today? It doesn't
sound like it.

The purpose of today's hearing is to set
a schedule in this matter. Prior to going on the
record we discussed extensively just the procedure
that will be followed for the benefit of Ms. Runble
as well as established sone dates for the filing of
an answer and the subm ssion of any docunents that
will be nmade exhibits and the hearing date.

I n accordance with Section 200.180 of
the Commssion's rules of practice, | hereby rule
that the conplaint satisfies the standards contai ned
I n that section. | believe, M. Kerber, you
I ndi cated off the record that you would not object to
that ruling, is that still true?

MR KERBER: That's true, Your Honor. W
al so view the conplaint as being clear and straight
forward and have no objection to filing an answer.

EXAM NER ALBERS: Twent y- one days from the
date fromtoday's date is March 9. Ameritech has
Indicated that it wll file an answer by then. In

t he neantine, however, the parties have indicated

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 80602
(312} 782-4704
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they have sone questions for one another. M. Runble
shared sonme questions with M. Kerber of Anmeritech
and Ms. Jorgensen. She indicated she will also be
puttihg those in witing and she does have
Mr. Kerber's and Ms. Jorgensen's address and phone
nunbers in order to get those questions to them And
Areritech indicated that they may have sone
addi ti onal questions they would like to ask
Ms. Runble and also indicated they may be contacting
her to discuss sone settlenment issues.

Assum ng that the answer is filed on
March 9, the parties have agreed that they can submt
to me copies of any docunents they intend to offer as
exhibits at the evidentiary hearing. Do that by
April 5 and a hearing would then follow on April 12
at 3:00 p.m |s there anything else that anybody
would like to add?

MR KERBER Not on the record, Your Honor.
| do have one nore thing for Ms. Runble after we
finish.

EXAM NER ALBERS: Ckay. If there is nothing

further, then | wll mark this record continued until

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
(312) 782-4705




10
11
12
13
14
15
16
17
18
19
20
21
22

Apri |

12 at

3:00 p.m
(Whereupon the hearing in this
matter was continued until
April 12, 2000, at 3:00 p.m

in Springfield, Illinois.)

TV‘DNm?ql‘JIl{I I!Al S\EPE SF&BE'F t lCEIPCA%nII)LaL-PNyOIS 60602

312) 782-4705




10
11
12
13
14
15
16
17
18
19
20
21

22

STATE OF ILLINO S }
)88
COUNTY OF SANGAMON )
CASE NO : 00-0104
TITLE: SHELI A KAY RUMBLE -ws- |LLINO S BELL TELEPHONE

COMPANY

CERTI FI CATE OF REPORTER
|, Carla J. Boehl, do hereby certify that |

am a court reporter contracted by Sullivan Reporting
Conmpany of Chicago, Illinois; that | reported in
shorthand the evidence taken and proceedings had on
the hearing on the above-entitled case on the 17th
day of February, 2000; that the foregoing 6 pages axe
a true and correct transcript of ny shorthand notes
so taken as aforesaid and contain all of the
proceedi ngs directed by the Comm ssion or other
persons authorized by it to conduct the said hearing
to be so stenographically reported.

Dated at Springfield, Illinois, on this 2nd

day of March, A.D., 2000.

Al

Certified Shorthand Reporter

Sullivan Reporting Company
TWO NORTH LA SALLE STREET « CHICAGO, ILLINOIS 60602
(312) 782-4705




